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                                                                       JOB DESCRIPTION
 

Preliminary job information  

Job Title PROTECTION COORDINATOR 

Country and Base of posting LEBANON,  BEIRUT  

Reports to DEPUTY HOM/PROGRAM  

Creation / Replacement  Replacement 

Duration of Mission 12 months 

 

General information 

Context 

Première Urgence Internationale (PUI) is a non-governmental, non-profit, non-political and non-religious international aid 

organization. Our teams are committed to supporting civilians’ victims of marginalization and exclusion, or hit by natural disasters, 

wars and economic collapses, by answering their fundamental needs. Our aim is to provide emergency relief to uprooted people in 

order to help them recover their dignity and regain self-sufficiency. The association leads in average 200 projects by year in the 

following sectors of intervention: food security, health, nutrition, construction and rehabilitation of infrastructures, water, sanitation, 

hygiene and economic recovery. PUI is providing assistance to around 6 million people in 22 countries – in Africa, Asia, Middle East, 

Eastern Europe and France. 

 

As the Syrian Crisis nears its eighth year, the number of Syrians seeking refuge in other countries has reached an unprecedented 

scale. With more than 250,000 people killed, 1.2 million injured and 6.5 million people displaced, there are now 13.5 million 

vulnerable people inside Syria alone. Over 5 million refugees from Syria have fled to neighbouring countries particularly Turkey, 

Lebanon, Jordan, Iraq and Egypt 

 

 After Turkey, Lebanon is the second host country for Syrian refugees with just under 1 million refugees registered (and an estimated 

.5 million unregistered) for an overall population of less than 4.5 million (Source: OCHA Bulletin n33 - 2018). Prior to this crisis, 

Lebanon was already hosting half a million Palestinian refugees; the pressure on the Lebanese government and local population is 

very high. Social tensions between communities relate primarily to the competition for unskilled works, while recent surveys (ARK 

2018) have shown that there are less and less interactions between refugees and Lebanese.  

Due to some concern of infiltration of terrorist groups in Lebanon, in March 2015, the government of Lebanon, through the General 

Security Directorate, is enforcing entry regularization among refugees entering from Syria. The Lebanese government has also asked 

the UNHCR to stop the registration process hence new refugees and new born babies cannot be registered anymore either. Since 

then, it is now much harder for Syrians to enter the country, while those residing in Lebanon are also facing difficulties in renewing 

their residency or having access to humanitarian aid or public facilities. This situation will cause an increased economic strain on the 

families, although the ban on work has been left (for occupations related to construction, agriculture and maintenance only) in 2016.  

 

As the Syrian crisis is now protracted, with unprecedented number of civilians affected by the constant violation of the Humanitarian 

laws, there is little perspective for the refugees to return to their home country.  The Syria Crisis Response Conference which took 

place in London in 2016 clearly intends to address the humanitarian needs of this protracted crisis, by setting up consistent multi 

years response tackling current issues, considering the evolution of needs and the and the necessity to provide the refugees from 

Syria with some perspectives and ensuring the social stability in Lebanon.  The spill over of the Syrian crisis into Lebanon 

compounded pre-existing vulnerabilities among the Lebanese society, especially in areas where the level of social infrastructures is 

not developed or strong enough to cope with. 

First challenge is the reduction of the aid available to tackle basic needs: as of end of September, only 45% of the funding requested 

by humanitarian partners was received to respond to the Syrian Crisis in Lebanon.  

This led to decrease in basic assistance provided to the refugees, and therefore to an escalation in negative coping mechanisms of 

most vulnerable households, (such as begging, child labour, child marriages, sexual services for food/accommodation, limitation of 
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movements due to transportation costs, etc.).  

What is more, if (un)conditional cash assistance is the main relevant way to respond most basic needs of registered poorest refugee 

families, level of indebtedness is a key factor for explanation of vulnerability In the long lasting crisis, and needs to be monitored 

constantly. As weather conditions are also very harsh in the winter, access to proper shelter conditions is a main priority as well.  

Most vulnerable Syrian refugees are mainly settled in small shelter units (SSU), collective shelters (CS) or informal settlements (IS).    

 London Syrian Crisis Conference focuses as well on the education and health services provision, which need to be upgraded in 

terms of quality and provided in a more sustainable way, as no return to Syria is realistic in the short term.  

Some key figures extracted from the 2018 Vulnerability Assessment of Syrian Refugees (VASyR) highlight the severity of the 

protraction of the crisis: more than 1 out of 2 households live below the survival minimum expenditure basket (less than 2.9 

USD/person/day); nearly all refugee households (97%) apply negative coping strategies; 1 in 4 refugee households report 

humanitarian assistance (WFP vouchers) as their primary source of income; 34% of households live in shelters which are not fit for 

living (either non residential or non permanent structures); 23% of households requiring secondary healthcare cannot access it 

(primarily because of financial constraints); 5% of children aged between 5 and 17 work at least one day per month to complement 

household’ income, etc. 

 

Refugee populations have in many cases settled in areas inhabited by impoverished and vulnerable Lebanese communities further 

stretching limited or non-existent sources of income and public services at the local level, and especially in poorest areas such as 

Akkar or Tripoli Suburbs. 

 

Tripoli and North Lebanon 

Tripoli is the 2nd biggest largest city of Lebanon (estimated population: 850.000), and is considered as the Capital of North Lebanon 

Governorate. Across the three Tripoli urban area municipalities, calculations suggest that 58.2% of Lebanese –246,766 – are living in 

poverty, meaning with less than 4 USD/ day. This compares to the national percentage of 29%73 (Tripoli City Profile, UNDP, 2016).  
 

The city is very densily populated, including large suburbs and Bedaoui Palestinian camp (23.000). Along with the arrival of Syrian 

Refugees and Palestinian Refugees from Syria (75.000), and migration from the rural areas to the city, the number of people leaving 

in substandard shelters and in deprived areas has increased drastically. Due to the concentration in urban settings, the vulnerability 

analysis   

Although the population remains quite homogenous, this is also observed to be as a source of tensions between most deprived 

populations of same neighbourhoods, due to the competition for local resources and jobs.  

As PUI is already present in Akkar, the upscaling of the Health intervention in the 5 districts of Tripoli (opening of 5 Primary 

HealthCare Centers / PHCCs) requests the setting up of a new base in Tripoli city. 

 

 

PUI’s strategy/position in the country 

Present in the country since 1996, PUI has a long experience in assisting conflict affected populations in the South. Since 2012, PUI has 

been actively involved in the Lebanon emergency response to the Syrian crisis with presence in the North (Akkar), Mount Lebanon and 

South (Saida) of Lebanon. 

In 2018-2019, PUI aims to reinforce the ability of each vulnerable community to become self-reliant and resilient to crisis, through 2 

programmes orientations : 

Present in the country since 1996, PUI has a long experience in assisting conflict affected populations in Akkar, Beirut, Mount Lebanon, 

South and Nabatieh governorates. Since 2012, PUI has been actively involved in the Lebanon emergency response to the Syrian crisis. 

In 2019, PUI aims to reinforce the ability of each vulnerable community to become self-reliant and resilient to crisis through 3 strategic 

pillars targeting the most vulnerable populations (poorest Lebanese, most vulnerable Syrians refugees, Populations of Palestinian camps 

and gatherings) :  

 Access to quality and affordable infrastructure and services (including implementation of the REBAHS project in Tripoli urban 

area) 

 Access to safe, stable, sufficient and sustainable livelihoods  

 Core humanitarian assistance for most vulnerable individuals, including in emergency situations 
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History of the mission and current programs  

 
Première Urgence Internationale(PUI) is a non-governmental, non-profit and non-religious international aid organisation. 

Our teams are committed to supporting civilian victims of marginalisation and exclusion, or hit by natural disasters, wars and economic 

collapses, by answering their fundamental needs. Our aim is to provide emergency relief to uprooted people in order to help them 

recover their dignity and regain self-sufficiency.  

PUI leads in average more than 200 projects a year, providing assistance to around 4 million people in more than twenty countries – in 

Africa, Asia, the Middle East and Europe. 

 

Present in the Middle East since 1983, PUI is currently operational in Lebanon, Syria, Jordan, Iraq (including Kurdistan), the Occupied 

Palestinian Territory and Yemen. While activities may vary according to contexts, each country mission has developed a holistic multi-

sectoral approach that addresses the particular needs of the population. 

 

PUI has been present in Lebanon since 1996, when it launched an emergency response operation following the Lebanese-Israeli conflict 

and has since maintained a significant commitment to the country. As of 2001, a permanent presence was established in Lebanon with a 

diverse panel of activities ranging from emergency response to recovery and reconstruction. During the last fifteen years, PUI has tackled 

the needs emerging from conflicts (2001, 2006 and 2007), protracted humanitarian crisis (Palestinian Refugees camps) and chronic 

underdevelopment (in the South and the North of Lebanon). Since the outbreak of the Syrian crisis in April 2011, and in order to provide 

life-saving assistance to the most vulnerable conflict-affected population, PUI has developed a response to the refugee crisis. 

 
A multi-sectorial portfolio of activities (Health, WASH, Food Security & Livelihoods, Infrastructure, Shelter rehabilitation and emergency 

response, Protection) is addressing refugee and host population vulnerabilities by facilitating individuals and communities to achieve 

respect for rights in safety and dignity. PUI is also seeking more sustainable and cost-efficient modalities of implementation, mainly by 

building partnerships with local organisations and existing public entities which will contribute to bridge the humanitarian assistance 

delivered to refugees with specific community support projects to strengthen the social cohesion between communities.  

 

FOCUS on REBAHS project: the REBAHS project aims at Reducing Economic Barriers to Access to Health Services, and is based on 

subsidization of quality primary Healthcare in a network of PHCCs. Implemented in a consortium with IMC and FPSC, this project is 

funded by the European Union under MADAD grants. This project aims at delivering quality package of care to the most deprived 

populations of Lebanon (hosts and refugees) who cannot afford it.   

Since it is based on a pilot model develop by PUI, the impact in terms of access and quality needs to be constantly measured, in order to 

draw proper and relevant lessons, before possible extensions of services.  

 

Configuration of the Mission 

BUDGET FORECAST 2019 9 000 000 USD  

BASES BEIRUT  (COORDINATION), TRIPOLI, SAIDA AND AKKAR 

NUMBER OF EXPATRIATES 11 

NUMBER OF NATIONAL STAFF 140 
NUMBER OF CURRENT PROJECTS 5 

MAIN PARTNERS BPRM, EUROPEAN UNION/DELEGATION, WFP 

ACTIVITY SECTORS Health, Food Security & Livelihoods, Shelter Rehabilitation and Protection 
(crosscutting) 

EXPATRIATE TEAM ON-SITE 

(COORDINATION & 3 BASES) 

1 Head of Mission + 1 Deputy Head of Mission 
3 Field coordinators ( Saida, Tripoli, Akkar)+ 1 Deputy Field Coordinator for 
Programmes (Akkar)  
Technical Coordination team: 1 Health Coo + 1 FSL Coo + 1 protection Coo (under 
Recruitment)+ 1 Shelter Coo 
1 HR Coo (position being nationalized in April) + 1 Logistics Coordinator + 1 Log 
Base manager (Akkar) 
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Job Description 

Overall objective 

Under the supervision and direction of the Deputy Head of Mission for Program Implementation, the Protection 
Coordinator will effectively formalize, standardize and harmonize the current protection and community-based 
intervention aiming at mainstreaming protection incorporating the principles of meaningful access to services, 
safety, and dignity into all of PUI’s activities (including participation and empowerment of women, children, 
persons with disabilities, older persons; accountability to beneficiaries; assistance provided in proportion to 
need and without any barriers; avoid causing harm). 

S/He will undertake the overall responsibility of the technical leadership of all projects/activities related to 
protection and community outreach countrywide. 

Under the supervision of the Deputy Head of Mission for Program Implementation, the main roles of the 
technical/sector coordinator is: defining the sector programming according to the country strategy, 
elaborating policy making, building capacities and providing guidance, ensuring adequate reviews and 
lessons learnt, follow and technicaly supervise the programmes under the ‘protection’ umbrella 

Tasks and responsibilities 

 Developing an efficient and sustainable sector strategy; Participate and feed  the nationale debate 
on refugee protection, access to services and maintaining a minimum humanitarian space. 

 Monitor and improve PUI protection level analysis, evolution of context resulting in an erosion of 
humanitarian and protection space for the different populations PUI is working with in Lebanon,  

 Support quality protection mainstreaming and strengthen accountability    
 Ensure staff capacity building and awareness (community based approach, general protection)  
 Hold a representation and coordination role at nationale level and monitor the changes in term of 

government and humanitarian actors policies and position. 

Specific objectives and related activities 

 DEVELOP AN EFFICIENT AND SUSTAINABLE SECTOR STRATEGY 
 Defining sector strategy, editing policies, methodologies, reporting system and disseminating good 

practices on community outreach; 
 Support field-based protection and community outreach (PCO) managers in the quality 

implementation of activities assuring donor compliance, including appropriate and timely spending 
of grants to achieve program objectives; 

 Support and streghenent referral mechanisms systems in Saida (South) and Akkar (North 
Lebanon) in building the capacity of selection committees (for ECA and CFR) o and coordinate 
humanitarian assistance provided by other PUI sectors and other service providers within the 
areas of intervention;  

 In collaboration with protection program managers, develop and support the implementation of 
shelter beneficiary selection processes and finalization of SoPs; 

 Leading regular field reviews and ensuring best practices standards are met. 
 Taking the lead on producing analytical monthly protection reports per project sites highlighting 

key protection issues and analyzing trends identified from protection monitoring and other 
recorded objective sources to provide direct strategic advice to the Head of Mission and the 
Deputy HoM for Programs, Field Coordinators, and other stakeholders; 

 Assist with the development and design of concept notes, proposals, tracking of activities and 
reporting in coordination/collaboration with the MEAL Department; 

 Developing strategies for improving data collection and data analysis in collaboration with the IM 
coordinator; 

 

 SUPPORT QUALITY PROTECTION MAINSTREAMING AND STRENGTHEN 
ACCOUNTABILITY  

 In close collaboration with the MEAL department, support a mission-wide strategic exercise on 
developing an accountability framework including integration of accountabiltiy within PUI’s 
assessment, monitoring and evaluation frameworks, within HR inductions and capacity building of 
staff, and support the roll-out of a complaints and response mechanism; 

 Support program managers to ensure the quality follow up and efficient management of the 
external and internal referrals system; 
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 Identify capacity-building needs of staff on protection and support the integration of protection and 
humanitarian principles in PUI’s work ;  

  

 STAFF CAPACITY BUILDING, AWARENESS  
 Assessing the training and capacity building needs of Protection/Community Outreach Project 

Managers, team leaders and officers, and design and implement professional development plans 
for staff; 

 Providing direct technical supervision and build staff capacity (PUI and local partners) on 
community outreach, protection, in accordance with adequate international guidelines and 
technical manuals; 

 Monitoring and providing objective feedback related to technical staff performance (Community 
Outreach PMs, Team leaders and officers), including completing staff performance evaluations to 
promote growth and professional development; 

 Delivering awareness sessions about human rights, relevant protection topics (child protection, 
SGBV, gender equity, etc.) and community mobilization to all PUI staff in Lebanon; 
 

 REPRESENTATION AND COORDINATION 
 Acting as a focal point in  national-levelprotection forums  (Protection Working Group, CSMC 

Taskforce, others as appropriate) on all relevant protection trends and rights violations, by 
overseeing ongoing quality protection monitoring, information dissemination, case referrals, and 
overall analysis of trends; 

 Work in close coordination with relevant staff in other PUI units, including Food security & 
Livelihood, Infrastructure/Shelter, Health, WATSAN, and MEAL to ensure the strong integration of 
other sectors and to promote the development of new concepts/approaches/collaborations for 
future programming; 

 Supporting the development of advocacy positions to be shared with the Protection Working 
Group and to inform country-wide and international advocacy; 

 Follow, understand and provide analysis of the local context and its potential evolution concerning 
all aspect of protection related issues, how to advocate on those issues outside the ‘box’ that has 
been used over the years to presente protection issues. 

 Integrate the activity related results and reality into the analysis of the protection related issues, 
pushing for utilization of the activity results and understanding of the link between those results 
and the protections issues. 

 Develop and maintain effective working relationships with UNHCR, INGOs and local NGOs, 
government authorities, and other key stakeholders to ensure active coordination, collaboration, 
and information dissemination; 

 Undertaking other tasks as requested by the Deputy HoM for Program Implementation or the HOM 

Focus on 3 priority activities related to the context of the mission 

 Defining sector strategy, editing policies, methodologies, reporting system and disseminating good 
practices on community outreach; 

 Support and streghenent referral mechanisms systems and capacity of PUI teams.  
 Improving protection threats analysis & monitoring, information sharing & advocacy and define the 

future protection strategy for PUI.  

Team management 

Number of people to manage and their position (expatriate/local personnel) 
 Direct management : none 
 Indirect management :  all protection team members for technical management.  

 
 
 
 
 
 

Required Profile 
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Required knowledge and skills 

 REQUIRED DESIRABLE 

EDUCATION / TRAINING 
 

Relevant master degree from an 
accredited academic institution, 
preferably in Political or Social 
Sciences, Human Rights Law, 
International Affairs, Public 
Health, Social Work, Psychology 

 

 

PROFESSIONAL EXPERIENCE 

 Humanitarian 
 
 
 
 
 
 
 
 
 
 
 

 International 
 

 Technical 
 

 

 Min 3 years of experience (or 
five years of experience for 
candidates holding a first 
level university degree) in the 
field of humanitarian 
program, development and 
management, including 
operational and field 
experience;  

 Substantial experience in 
emergency and refugee 
contexts, working in 
protection, community 
services or CCCM response;  

 Experience in liaising with 
governmental authorities, 
other national/international 
institutions;  

 
A fortiori 
 

 At least 3 years in protection 
program management or a 
similar position in an 
international context 

 Experience in working in 
environments with similar 
protection threats as in 
Jordan required. 

 Strong understanding of 
global protection principles 
and standards and relevant 
bodies of international law 

 Excellent skills in 
representation, coordination 
and critical analysis 

 
 
 
 
 
 
 
 
 
 
 
 

 
Experience working in the 
MENA region 

 

KNOWLEDGE AND SKILLS 
 
 

 Demonstrated  good knowledge of UN 
and NGO mandates and programs in 
the humanitarian responses, refugees, 
post conflict reconstruction and 
development/resilience 

 Excellent planning and organizational 
skills including the production of 
evidence-based policy and procedure 
papers supporting project operations in 
the country of operations 
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LANGUAGES 

 French 

 English 

 Arabic 

 
 

X 

 
 
 

X 

SOFTWARE 

 Pack Office 

 Google Earth 

 
X 
 
 

 
 
 

Required Personal Characteristics (fitting into team, suitability for the job and assignment/mission) 

 Ability to deal with difficult, often frustrating work situations 

 High degree of autonomy and initiative 

 Ability to provide/structure instructions clearly and concisely both orally and in writing 

 A high sense of discretion and integrity when dealing with sensitive protection information 

 High degree of responsibility, initiative, alertness, emotional stability, the ability to prioritize a heavy 
work load and to delegate accordingly 

 Professional attitude and the ability to build successful working relationships with contacts outside of 
the projects. Demonstrate an integrated approach and attitude through normal work activities and a 
thorough understanding of community-based protection issues in the country of operation 

 Excellent command in writing and editing documents in English. Arabic & French would be an asset 

 Self-motivated, flexible and adaptable to the needs of the team and organization 

 Strong commitment to support/develop capacity of national staff and developing second layer of 
leadership 

 Team player: proven management ability and inter-personal skills 

 Problem solving and leadership skills 
 

Other 

 Strong & objective interest for the Syrian crisis context 

 Innovation : capacity to propose new visions, new solutions 

 

Conditions  

Status 

 

 EMPLOYED with a Fixed-Term Contract 
 

Compensation 

 

 MONTHLY GROSS INCOME: from 2 200€ up to 2 530€ depending on the experience in international solidarity + 50€ 
per semester with PUI 
 

Benefits 
 

 

 COST COVERED:  Round-trip transportation to and from home / mission, visas, vaccines… 

 INSURANCE including medical coverage and complementary healthcare, 24/24 assistance and 
repatriation 

 HOUSING in collective accommodation 

 DAILY LIVING EXPENSES (« Per diem »)  

 BREAK POLICY  : 5 working days at 3 and 9 months  

 PAID LEAVES POLICY  : 5 weeks of paid leaves per year + return ticket every 6 months 

 


