
 Page 1 / 4 

 

  
 

JOB DESCRIPTION 
 

 

Preliminary job information  

Job Title MONITORING, EVALUATION, LEARNING AND ACCOUNTABILITY ADVISOR 

Country & Base of posting JORDAN – AMMAN 

Reports to Deputy Head of Mission for Programmes  

Creation / Replacement Creation 

Duration of Mission 5 months 

 

General information on the mission 

Context 

 
Première Urgence Internationale (PUI) is a non-governmental, non-profit, non-political and non-religious international aid 
organization. Our teams are committed to supporting civilians’ victims of marginalization and exclusion, or hit by natural 
disasters, wars and economic collapses, by answering their fundamental needs. Our aim is to provide emergency relief to 
uprooted people in order to help them recover their dignity and regain self-sufficiency. The association leads in average 190 
projects by year in the following sectors of intervention: food security, health, nutrition, construction and rehabilitation of 
infrastructures, water, sanitation, hygiene and economic recovery. PUI is providing assistance to around 5 million people in 20 
countries – in Africa, Asia, Middle East, Eastern Europe and France. 
 
As of July 2017, Jordan is the country hosting the third largest number of Syrian refugees with more than 661,114 registered 
with UNHCR. In Jordan, the first response to the needs of the refugees was carried out by the host communities alongside 
Jordan civil society and charity organizations. However, the constant influx of people put significant strains on the already 
weak economic situation of the Jordanian population in the areas of refuge, with around 85% of the refugees living outside of 
camps. 
Refugees struggle to meet their basic needs, relying on dwindling savings, growing loans, humanitarian assistance and 
resorting to negative coping mechanisms. 2/3 of the Syrian refugees live below the poverty line, with rent being their major 
expenditure. 
Addressing fundamental needs of the most vulnerable refugees and restoring dignity is a priority to be achieved through 
improved access to health for most vulnerable groups, psycho-social support for the most affected population, proposing 
alternative education for children out of school, improve living conditions for households in substandard shelters and 
supporting access to legal documentation (and thus to services). 
With the conflict in Syria being nowhere near a political solution, refugees and host communities will continue to co-exist and 
while tensions are raising in the communities, it is paramount to empower the communities to bounce back ensuring i) social 
cohesion, ii) development of sustainable economic opportunities and iii) support to accessing public services 

 

PUI’s strategy/position in the country 

 

Since 2013, PUI has been responding to the needs of most vulnerable populations affected by the Syria crisis in host 
communities. Through a community-based approach, the objectives of PUI in Jordan are the following: 

 - Provide emergency/life-saving cash assistance to most vulnerable population to meet their basic needs 

 - Improve access to services for most vulnerable populations in host communities 

 - Support initiatives at community level to ensure social cohesion and economic empowerment opportunities for most 
vulnerable populations. 
 
PUI strategy focuses on protection issues and is based on 3 major pillars a) Knowledge and awareness raising of women, 
girls, boys, men and community influential related to health, importance of education, prevention of early marriage and child 
labour/abuse, rights and promotion of services uptake, b) Alleviating measures such as cash transfers for an access to 
health, education, winterization and legal documentation) c) Provision of services (Economic empowerment, Informal 
education, PSS, health, education sessions and counselling, case management including referral and follow-up. 

 

Configuration of the Mission 

BASE AMMAN 

NUMBER OF EXPATRIATES 4 

NUMBER OF NATIONAL STAFF 42 

NUMBER OF CURRENT GRANTS  2 

MAIN PARTNERS ECHO, AFD  
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ACTIVITY SECTORS Psychosocial Support, Health, Protection, Education, Basic Needs 

 

Job Description 

Overall objective 

 
The main purpose of this role is to lead on enhancing the quality and accountability of PUI humanitarian intervention in 
Jordan. The MEAL advisor will bring significant experience and effective propositions to strengthen the existing MEAL 
strategy and protocols, ensuring they are institutionalized, and that staff have the capacity required to implement them.  
S/he will ensure that all projects in the Country Office are continually monitored for their effectiveness and appropriateness 
and that lessons are documented and communicated to inform on-going implementation and future programming. S/he will 
support teams in achieving outcome/impact focused projects and accountability to beneficiaries in line with PUIs and donors’ 
policies and practices.  
The MEAL Advisor will also lead on building capacities of staff for accountability towards beneficiaries and ensuring a 
meaningful, direct participation of all relevant stakeholders at every stage of the programme implementation. As the MEAL 
Advisor will be have a time-bound role, the MEAL manager reporting line to the DHOM will remain, and the advisor will not 
have direct reporting lines under him/her. 
 

Tasks and responsibilities 

 

Under the supervision of the Deputy Head of Mission for Programmes, and in cooperation with MEAL PM, the MEAL Advisor 
will: 

 Lead the development and the roll-out of a sound and adapted-to-context MEAL strategy and operational guidance, 
on the base of the existent tools in the mission and the lessons learnt within the country and the region; 

 Ensure the quality of the logical framework and MEAL approaches within new sectors, programmes and projects 
and support reporting; 

 Support the Project Managers in ensuring the development and implementation of MEAL plans for each sector, 
programmes and projects, and provides specific technical support for the conduction of assessments, surveys and 
ad-hoc data collection and analyses all through the project and programme cycle management; 

 Sensitise and build the capacity of staff for an enhanced transparency, accountability and learning mind set in the 
mission and in the framework of a continuous capitalisation and learning approach. 

 

Specific objectives and linked activities 

1. Assist in the development and the roll-out of a sound and adapted-to-context MEAL strategy and 
operational guidance, on the base of the existent tools in the mission and the lessons learnt within the country and 
the region 

 Conduct a comprehensive diagnosis report on current MEAL systems at mission level, with methodological analysis (e.g. 
SWOT, with specific focus on accuracy, reliability, relevance, efficiency, impact, coherence, viability, security) taking 
particularly into consideration the specific guidelines developed in the past within the sector, the technical development 
and capitalisation conducted at regional level and the lessons learnt from the implementation of the systems currently in 
place within the mission; 

 Identify innovations and improvements to enhance effectiveness of the PUI’s M&E framework and systems; 

 Ensure the appropriate revision of the MEAL SoPs, roles and responsibilities of the operational and MEAL teams and 
eventual revision of the job descriptions of the MEAL team of the mission. 

2. Provide technical support to ensure the quality of the logical framework and MEAL approaches within new 
sectors,    programmes and projects and support reporting; 

 In collaboration with the MEAL PM, prepare results frameworks, performance monitoring and evaluation plans for 
new projects and/or grant proposals, including the harmonization/standardization of indicators, data collection 
methodologies, time lines, measurement tools, analysis and reporting protocols, products and expected delivery; 

 In addition to grant-specific indicators, develop project-wide indicators for each sector and collect, synthesize and 
report as needed; 

 Collaborate with the Programme team in order to ensure that donors requirements are integrated into MEAL; 

 Support the revision of logical frameworks, particularly in the areas of objectives hierarchy, indicators and 
monitoring mechanisms; 

 Guide the process of identification of key indicators for each component, in close collaboration with the technical 
coordinators; 

 In collaboration with the relevant project and/or technical staff, contributing to grant proposals and donors’ reports 
writing and reviewing as needed for all information related to MEAL in order to ensure that proposals, reports and 
any other project documents capture progress, effectiveness, and impact of activities; ensure that results of report 
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reviews are constructively fed back to project teams; 

 Support in strengthening the accountability mechanisms, integrating it into the MEAL framework of each grant 
contract. 

3. Support the development and implementation of MEAL plans for each sector, programmes and projects, 
provide specific technical support for the conduction of assessments, surveys and ad-hoc data collection and 
analyses all through the project and programme cycle management; 

 According to the methodologies and tools designed in collaboration with the technical coordinators, work closely with the 
MEAL PM to establish/develop a projects monitoring systems and plans, including overall design, instrumentation, data 
collection/aggregation and analysis; 

 Define methodologies for major baseline and needs assessment surveys, while supporting field teams in routine needs 
assessments and baselines; 

 Providing technical support on the sampling, data collection and analysis process, 

 Ensure quality and accuracy of data, 

 Review all country assessment and outcome reports, 

 Support the MEAL PM in the bases and/or validate the Terms of Reference for surveys, researches, case studies, 
lessons learnt, success stories and any other qualitative data collection methods; 

 Support external assessments, evaluations and surveys by informing the terms of reference, recruitment decisions, and 
methodology and draft report reviews; 

 Lead the process of capitalization, capturing project history, successes, results and/or challenges; 

  

4. Support the PM in building the capacity of staff for an enhanced transparency, accountability and learning 
mind set in the mission and in the framework of a continuous capitalisation and learning approach 

 In collaboration with the MEAL PM, train and provide technical support to MEAL officers, technical coordinators, 
programme managers, on all MEAL tools and processes, as well as on using analyzed data to inform program quality, 
document lessons leant and develop projects; 

 Provide continuous mentorship and support for technical coordinators and project managers 

 Organise and lead capitalisation activities regarding activities, approaches, projects and programmes; 

 Assist in ensuring the integration of lessons learnt into the programme cycle; 

 Identify needs of capacity building regarding to MEAL within PUI Jordan mission staff;; 

 Conduct training, workshop and continuous capacity building through support, mentoring and coaching of PUI Jordan 
mission staff; 

 Keep track of capacity building activities implemented within the MEAL sector and follow-up the effect of those activities 
in the performance of the staff. 

  

Focus on the 3 priority activities relative to the context of the mission 

 Revision, update, harmonisation and consolidation of the mission MEAL guidelines and SoP 

 Strenghtening the capacity of MEAL staff in terms of data analysis and quality mechanisms and within a general 
framework of accountability towards beneficiaries 

 Put in place a system for regular analysis of existing data and/or ad-hoc needs assessments and surveys 

 

Team management 

 The MEAL Coordinator reports directly to the Deputy Head of Mission for Programmes 

 Works in collaboration with (not exhaustive): MEAL Manager, MEAL Assistants, programme managers, Project Officers and 
Technical Advisors. 

 Technical supervision (but not hierarchical) : MEAL staff 

 

Required Profile 

Required knowledge and skills 

 REQUIRED DESIRABLE 

TRAINING 
 Bachelor’s or Master degree in a field 

related to Project Management, international 
development and/or social sciences  

 

PROFESSIONAL EXPERIENCE 

 Humanitarian 

 International 

 Technical 

 Minimum of 3 years experience in Project 
Management in an emergency and unsecured 
context 

 Familiarity with principles and current 
approaches to MEAL in relief and development 
programs, using both quantitative and 
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qualitative methods 

KNOWLEDGE AND  SKILLS 

 Strong experience in donor 
requirements and expectations, particularly 
ECHO, AFD, DFID 

 Demonstrated ability to transfer 
knowledge to diverse audiences through 
training and mentoring 

 Prior knowledge of the country/region 
an asset; 

 Mobile Data Collection and related 
software & language (OKM etc.) 

 

LANGUAGES 

 English 

 Other (to be 
specified) 

 Excellent command in writing and editing 
documents in English.  

 Working knowledge in Arabic is a plus 

 

 

 

 

SOFTWARE 

 Pack Office 

 Other (to be 
specified)  

  

 Strong computer skills essential, including 
ability to operate Microsoft Word, Excel, Project 
and database management software, statistical 
packages 

  

 

 

 

 

Required Personal Characteristics (fitting into the team, suitability for the job and assignment) 

 Capacity to delegate and to supervise the work of a multidisciplinary team; 

 Demonstrated experience in MEAL design, applied survey and research; 

 Proven capacity for analyzing and synthetizing comprehensive information and technical data; 

 Ability to write and edit reports under deadline pressure; 

 Ability to guarantee effective and timely outputs; 

 Good communications skill for public presentations; 

 Ability to work on own initiative and collaboratively as part of a diverse team and manage a varied workload; 

 Self-motivated, flexible and adaptable to the needs of the team and organization 

 Strong commitment to support/develop capacity of national staff and developing second layer of leadership; 

 Proven management ability and inter-personal skills; 

 Problem solving and leadership skills. 

  

 

Conditions 

Status 

 EMPLOYED with a Fixed-Term Contract 
 

Compensation 

 MONTHLY GROSS INCOME: from 2 200 up to 2 530 Euros depending on the  experience in International Solidarity + 50 
Euros per semester seniority with PUI 
 

Benefits 

 COST COVERED:  Round-trip transportation to and from home / mission, visas, vaccines… 
 INSURANCE : including medical coverage and complementary healthcare, 24/24 assistance and repatriation 
 HOUSING : in collective accommodation 
 DAILY LIVING EXPENSES (« Per diem »)  
 BREAK POLICY  : 5 working days at 3 and 9 months  
 PAID LEAVES POLICY  : 5 weeks of paid leaves per year + return ticket every 6 months 

 

 


